
Clackamas County Tourism 
Resident Sentiment Survey 
2023

Questions? Contact Samara Phelps at 
samara@mthoodterritory.com

Clackamas County Tourism conducted this survey to collect 
information on residents’ sentiment towards tourism in their 
communities. This study built on a 2019 baseline survey 
conducted as part of a Sustainable Destination Assessment 
completed by The George Washington University. The value of 
this information remains the same as stated by GWU in their 
previous research: “Local residents play a key role in the tourism 
ecosystem of every destination. Resident support of the tourism 
industry is critical to ensuring positive visitor experiences and an 
economically and socially viable sector that generates revenue 
and is well integrated into the fabric of the community.”

The 2023 Resident Sentiment Survey replicated questions from 
the 2019 baseline survey, as well as adding new topics and 
expanding demographic information collected to match tourism 
industry standards. 

This survey was open from November 2 – November 30, 2023 and 
received 1,847 unique responses, with an 80% completion rate. 
The survey was promoted through Clackamas County and 
Clackamas County Tourism channels, newsletters and owned and 
paid social media. A prize drawing incentive was offered for 
participation. 

The “Full Mountain” report includes 429 responses from residents 
of Government Camp, Brightwood, Zigzag, Rhododendron, 
Welches, Sandy, Boring, Estacada, Eagle Creek and Damascus. 
Open-ended question responses as well as any personal 
identifying data have been omitted from this report. 
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99.53% 427

0.47% 2

Q1
Are you 18+ years old?
Answered: 429
 Skipped: 0

TOTAL 429
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90.44% 388

9.32% 40

0.23% 1

Q2
Are you a part- or full-time resident of Clackamas County?
Answered: 429
 Skipped: 0

TOTAL 429
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Q3
If you are a resident of Clackamas County, what is your zip code?
Answered: 429
 Skipped: 0
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3.26% 14

4.90% 21

12.35% 53

12.82% 55

66.67% 286

Q4
How long have you lived in Clackamas County (part or full time)?
Answered: 429
 Skipped: 0

TOTAL 429
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Q5
There are benefits for the community from tourism within Clackamas
County.

Answered: 385
 Skipped: 44
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Q6
There are benefits for myself from tourism within Clackamas County
Answered: 385
 Skipped: 44

11.43%
44

14.03%
54

25.19%
97

29.35%
113

20.00%
77

 
385

 
3.32

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Strongly dis… Disagree Neither agr… Agree

Strongly ag…

(no label)

  STRONGLY
DISAGREE

DISAGREE NEITHER AGREE NOR
DISAGREE

AGREE STRONGLY
AGREE

TOTAL WEIGHTED
AVERAGE

(no
label)



Clackamas County Tourism: Resident Survey

7 / 44

Q7
Overall, how satisfied are you with the level of tourism activity in your
community for each season?

Answered: 385
 Skipped: 44
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4.23%
16
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92
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18.96% 73

24.94% 96

32.47% 125

10.65% 41

12.99% 50

Q8
In your opinion, what kind of effect does tourism have on the culture
and heritage of Clackamas County?

Answered: 385
 Skipped: 44

TOTAL 385
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ANSWER CHOICES RESPONSES

Tourism damages the county’s culture and heritage

Tourism helps maintain the county’s culture and heritage

Tourism helps improve the county’s culture and heritage

Tourism has no effect on the county’s culture and heritage

N/A / No opinion / I don’t know
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52.48% 201

22.45% 86

12.01% 46

6.01% 23

7.05% 27

Q9
In your opinion, what kind of effect does tourism have on the natural
environment of Clackamas County?

Answered: 383
 Skipped: 46

TOTAL 383
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ANSWER CHOICES RESPONSES

Tourism damages the county’s natural environment
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Tourism has no effect on the county’s natural environment
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4.95% 19

29.69% 114

59.11% 227

3.13% 12

3.13% 12

Q10
In your opinion, what kind of effect does tourism have on the
economy of Clackamas County?

Answered: 384
 Skipped: 45

TOTAL 384
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ANSWER CHOICES RESPONSES

Tourism damages the county’s economy
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Tourism has no effect on the county’s economy

N/A / No opinion / I don't know
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32.64% 126

23.32% 90

22.28% 86

18.13% 70

3.63% 14

Q11
In your opinion, what kind of effect does tourism have on your quality
of life in Clackamas County?

Answered: 386
 Skipped: 43

TOTAL 386
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Tourism damages my quality of life
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Tourism helps improve my quality of life
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Q12
If you listed “damages” for any of the choices above, please explain
why below.

Answered: 194
 Skipped: 235
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Q13
Please select your level of agreement with the following statement:
Overall, my interactions with visitors are positive.

Answered: 353
 Skipped: 76
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Q14
In the chart below, please identify whether having visitors to your
community positively or negatively impacts the listed aspects.

Answered: 357
 Skipped: 72
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Q15
In the chart below, please rate your level of agreement with the
following statements: "In Clackamas County, I personally have access

to..." 
Answered: 357
 Skipped: 72
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Q16
If you listed “Strongly disagree” or “Disagree” with any of the choices
above, please explain why below.

Answered: 102
 Skipped: 327
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Q17
What places/experience in Clackamas County would you like to see
improved and how so?

Answered: 234
 Skipped: 195
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Q18
Overall, I am very satisfied with residents' involvement and influence
in tourism development in Clackamas County.

Answered: 344
 Skipped: 85
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Q19
Overall, residents' concerns regarding tourism development are
addressed in Clackamas County.

Answered: 345
 Skipped: 84
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Q20
Do you have any comments, questions, or concerns related to
tourism in Clackamas County?

Answered: 177
 Skipped: 252
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Q21
What is your age?
Answered: 344
 Skipped: 85
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1.16% 4

2.03% 7

6.40% 22

7.85% 27

13.08% 45

9.30% 32

9.30% 32

7.56% 26
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12.21% 42

10.76% 37

7.85% 27

TOTAL 344
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33.62% 116

60.87% 210

0.29% 1

0.58% 2

4.64% 16

Q22
With what gender do you identify?
Answered: 345
 Skipped: 84
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7.33% 25

84.46% 288

8.21% 28

Q23
Do you identify as part of the LGBTQ+ community?
Answered: 341
 Skipped: 88

TOTAL 341
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69.91% 237

9.14% 31

5.60% 19

2.65% 9

8.26% 28

4.42% 15

Q24
What is your marital status?
Answered: 339
 Skipped: 90
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90.14% 311

8.41% 29

0.87% 3

0.58% 2

Q25
Do you own or rent your residence, live with others at no cost, or
something else?
Answered: 345
 Skipped: 84

TOTAL 345
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0.29% 1

0.29% 1

6.71% 23

22.16% 76
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25.66% 88

11.66% 40

16.03% 55

Q26
What is the highest level of formal education you have completed?
Answered: 343
 Skipped: 86

TOTAL 343
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Q27
Which of the following ranges includes your total household income
before taxes in 2020?

Answered: 325
 Skipped: 104
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3.08% 10

3.08% 10

3.08% 10

2.46% 8

5.54% 18

7.38% 24

13.23% 43

18.77% 61

13.23% 43
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TOTAL 325
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Less than $25,000

$25,000-$29,999

$30,000-$34,999

$35,000-$39,999

$40,000-$49,999

$50,000-$59,999

$60,000-$74,999

$75,000-$99,999

$100,000-$124,999

$125,000-$149,999

$150,000-$199,999

$200,000 or more
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2.41% 8

1.51% 5

4.22% 14

1.81% 6

2.11% 7

1.20% 4

85.54% 284

5.12% 17

2.71% 9

Q28
Please select your race/ethnicity.
Answered: 332
 Skipped: 97

Total Respondents: 332  
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42.11% 144

7.02% 24

9.94% 34

0.88% 3

2.63% 9

34.50% 118

2.92% 10

Q29
Which of the following best describes your current employment
status?

Answered: 342
 Skipped: 87
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13.29% 46

86.71% 300

Q30
Do you work in the tourism industry?
Answered: 346
 Skipped: 83
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Q31
In what sector of the tourism industry do you primarily work?
Answered: 46
 Skipped: 383
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4.35% 2

0.00% 0

10.87% 5
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Agritourism

Art, history, cultural heritage

Attractions (e.g., theme park, golf course, casino, ski resort)

Destination marketing and management (e.g., Travel Portland, chamber of commerce, visitor center)

Economic development agency

Education

Events and entertainment (e.g., sports, concerts, performing arts)
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Transportation services (air, ground, water transport)

Other (please specify)
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11.88% 41

83.19% 287

4.93% 17

Q32
Do you have a disability?
Answered: 345
 Skipped: 84
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17.07% 7

29.27% 12

46.34% 19

4.88% 2

9.76% 4

2.44% 1

26.83% 11

Q33
What type(s) of disability do you have?
Answered: 41
 Skipped: 388

Total Respondents: 41  
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